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Location review

Belle River is a three bedded children’s home, it is a large semi- detached house in a popular residential
location in Horninglow, a small village in Burton upon Trent. Horninglow offers a variety of small local
shops, parks, and health services. As you venture further into the centre of Burton upon Trent even
more amenities become available, as highlighted in the lists below.

Building

There are five bedrooms, three bedrooms for the young people and two of which are used as staff
bedrooms. There is a toilet downstairs and a shared bathroom with the children with a large shower
and bath. All rooms are a good size and there are 2 communal areas in the house, the kitchen diner,
and the lounge.

The front of the property is approached up a hill on a steep incline, up a block paved drive which can be
steep. There is parking for two cars on the drive and one on the road in front of the home. Adults park
their cars further up the road or on the two side streets located within a 2 minutes’ walk of the home
for team members and visitors. There is a grass area to the front of the home with a tree out of the
front. There is a walkway by the side of the home with a lockable gate where the bins are kept. We have
a positive relationships with the neighbours.

To the back of the home there is a kitchen diner, overlooking the garden with patio doors leading to the
decked area out the back with grass area, and apple tree. At the bottom of the garden there is a cabin
which is used as a place to relax and chill out and as well as a place to have meetings for privacy and a
space to spend time with family. There is also a small shed at the bottom of the garden for some
storage.

The home is not equipped to accommodate physical disabilities.

The fire exits for the home are the front door, side door in the kitchen and the back patio doors near
the sink in the kitchen. The fire meeting point is at the end of the drive at the front of the house if the
fire is small or at the back of the house or if it’s at the front of the house and is big the meeting point is
across the road.

Currently the home does not have CCTV however this can be discussed with social workers and Ofsted if
the need arises. The home has a Ring doorbell and young people’s bedroom doors have door sensors
(which will only be used if necessary) (both of these monitoring systems are detailed within the homes
statement of purpose). The alarm system also includes the front door, back door, and kitchen patio
doors, which are alarmed in the evenings to ensure the safety of the young people, home, and the
adults. This will alert adults when people enter or leave the property.
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Health and Safety

An external health and safety audit and fire risk assessment has been completed by a qualified external
agency; any actions identified have been completed. These documents are reviewed by external
auditors annually.

Adults complete weekly health and safety, fire, first aid, vehicle safety and COSHH checks. These are be
recorded onto the homes electronic recording system- SueSolutions. In addition, the manager will be
responsible for monitoring these checks as part of their monthly internal auditing. All weekly health and
safety checks are covered during adults induction period through a series of mentoring.

Local area and amenities

The home is located in the village of Horninglow, situated within walking distance of essential shops,
takeaway restaurants, pharmacies, and places of worship. It is also just a few miles away from Burton
Centre. In the town centre there are lots of activities and amenities such as a cinema, supermarkets,
clothing outlets, home stores, food outlets, petrol stations and transportation links (bus and train). The
train station gives easy access to Birmingham New Street and Nottingham and further afield if
required.

The home is also within easy reach of commuter routes, such as the M42 and A38, linking to the A50
and M1.

Activities and places to visit

There are a variety of leisure activities available to young people of different ages and interests which
the young people can access within the local and wider community. Belle River House has local parks
which will allow the individual to enjoy safe play supported where needed by staff.

There are also a number of local leisure and sporting centres that offer young people the opportunity to
remain active, healthy and even enjoy partaking in hobbies such as swimming or playing various sports.

Several landmarks and museums are also situated close to Belle River House, that offer young people
the opportunity to explore and learn about various topics such as nature and historic events.

There are numerous places to go for long walks and exercise including:
Stapenhill Gardens — walk, feeding the swans, nice scenery
Eton Road Community Park

Walk along the Canal from Shobnall Marina
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Activities
¢ Shobnall Leisure Complex
e Cineworld Cinema
e The Kandy Factory
¢ Meadowside Leisure Centre
¢ Clip‘nClimb
e Wacky Warehouse
e Claymills Victorian Pumping Station
e Branston Water Park

e National Forest Adventure Park

Some more popular attractions just outside of Burton upon Trent (within 10 miles) include:

¢ Sudbury Hall and Museum of Childhood

¢ Rosliston Forestry Centre

e The Barton under Needwood Treasure Trail
e (Odeon Cinema

e Mercia Marina

e Jangala (soft play area)

e Scropton Riding for The Disabled

e Conkers

e The National Memorial Arboretum

¢ Swadlincote Snowsports Centre
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Local Youth Clubs

Name

Address and contact
details

Additional info

Grange Youth Centre

Grange Youth & Community
Centre, Grange St, Burton-on-
Trent DE14 2ER

Tel: 01283 239071

Held on Wednesday's 16.30 -
18.30 aimed at young people
aged between 8yrs and 12yrs
of age and do a range of
activities.

Burton Sea Cadets

Stapenhill Rd, Burton upon
Trent, Burton-on-Trent DE15
9AE

Tel: 01283 564455

Youth charity for 10 to 18
year olds, following the
traditions of the Royal Navy.

13th Burton Scout Group

Carver Rd, Burton-on-Trent
DE13 0GQ

Tel: 01283 532194
Website:

http://www.spanglefish.com/
13thburtonscouts/

Cub scouts for all ages:

Beavers: 6 to 8 years of
age.

Cubs: 8 to 10 and a half
years of age.

Scouts: 10 and half+ years
of age

Burton Youth for Christ

The Warehouse, The Rear
of 83 High Street, Burton-
on-Trent DE14 1LD

Tel: 01283 531722

Website:
https://burton.yfc.co.uk/

A club put together for those
that wish to celebrate and
continue the work of Jesus
Christ

www.Sabcare.com
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Crime statistics and collection of local data

The below crime statistic is taken for the DE13, area. It also gives the QR code which can be directly
scanned giving the crime statistics quoted below.

The following information is about the DE13 (East Staffordshire) area:
Alrewas, Barton-under-Needwood, Rolleston on Dove, Tutbury

e Residential Population: 40,327

e Population Density: 2.45 Persons per Hectare

e Land Area: 16458.25 Hectares

e Daytime Population: 38,509

¢ Population Density 2.34 Persons per Hectare

https://www.police.uk/pu/your-area/staffordshire-police/burton-
urban/?yourlocalpolicingteam=about-us&tab=statistics

Crime levels overview Crime types descriptiol

for the last 12 months (from Apr 2022 to Mar 2023) for the last 12 months (from Ag

Last 12 months Last 3 years Latest month Last 12 montt
Crime per Month Viclence and sexual offences

400 Aunti-social behaviour
Public order

Criminal damage and arson

Other theft

200 Wehicle crime

Shoplifting

Burglary

Drugs

L Other crime

Apr May Jun Jul Aug Sep Oct MNow Dec Jan Feb Mar Robbery
2022 2022 2022 2022 2022 2022 2022 2022 2022 2023 2023 2023

Bicycle theft
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April 2023

March 2023 260
February 2023 220
January 2023 172
December 2022 193
November 2022 243
October 2022 218
September 2022 205
August 2022 199
July 2022 232
June 2022 204
May 2022 192
April 2022 193
March 2022 156
February 2022 134

www.Sabcare.com
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January 2022 120
December 2021 136
November 2021 158
October 2021 183
September 2021 167
August 2021 144
July 2021 156
June 2021 150
May 2021 140
April 2021 149
March 2021 172
February 2021 107
January 2021 111

www.Sabcare.com
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ASB Burglary Robbery Vehicle Violent Shoplifting CD&A
March 22 8 3 16 120 15 25
2023
February
2023
January 14 13 0 12 86 0 14
2023
December 22 7 1 11 96 0 16
2022
November 20 16 1 23 119 3 18
2022
Oct 2022 35 5 2 22 102 0 15
Sep 2022 38 9 3 7 87 3 13
Aug 2022 39 18 2 7 76 4 11
Jul 2022 42 7 0 12 104 2 14
Jun 2022 33 2 99 8 14
May 2022 40 1 91 2 17
Apr 2022 — 38 12 2 15 75 1 9
March 29 5 0 8 75 2 8
2022
February 25 5 2 7 62 0 15
2022
January 32 7 1 2 53 0 7
2022
December 16 6 0 7 67 1 9
2021
November 35 9 0 9 61 1 20
2021
October 42 7 0 8 82 0 12
2021
September 42 4 0 11 60 1 13
2021
August 50 7 3 9 47 2 6
2021
July 2021 53 5 4 2 75 0 6
(1)':12: Drugs _::I;?t ;r::f;::soor:\‘ Weapons @ Public Order Other
March 11 6 2 2 4 21 5
2023
February
2023
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January 11 1 3 0 0 17 1
2023
December 19 2 0 1 1 14 3
2022
November 13 7 0 0 2 17 4
2022
October 13 3 2 1 1 15 2
2022
September 9 3 4 0 2 21 6
2022
August 12 10 6 0 0 10 4
2022
July 2022 19 8 2 0 0 16 6
June 2022 19 1 1 0 1 13 3
May 2022 8 1 0 0 0 9 11
April 2022 18 5 0 0 0 13 5
March 13 4 0 0 1 8 3
2022
February 10 3 0 0 0 5 0
2022
January 6 0 0 0 0 11 1
2022
December 14 3 0 0 0 11 1
2021
November 13 2 0 0 0 8 0
2021
October 12 5 1 0 1 12 1
2021
September 20 2 2 0 1 9 2
2021
August 10 2 0 1 0 7 0
2021
July 2021 10 1 1 0 2 6 1
S5ab Care
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Details of neighbourhood policing team

Safer Neighbourhood Team

Chief Inspector — Dan Ison

Inspector — Scott Gidman

SGT’s — Giles Harper, Michael Stretch, Keith Jones
PCSO - Leon Worden

Police Officer — Kathryn Neville

Horninglow street
Burton upon Trent
DE14 1PA

eaststaffspolice@staffordshire.pnn.police.uk

Non-emergency number 101

PCSO Leon Worden

Email Address: leon.worden3@staffordshire.police.uk
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Safeguarding concerns-

We recognise that the home may present various behaviour from children and young people within the
home. These behaviours will be managed effectively, by trained staff, following company policy and
procedures on behaviour support.

Careful consideration will therefore be given, to ensuring that young people’s suitability for placement
at Belle River House is subject to a considerate and careful matching process. This process will give
thought to potential areas of conflict such as known risks and safeguarding concerns, including missing
from home, CSE (child sexual exploitation), drug and alcohol misuse and criminality.

The home will ensure that thorough risk assessments are completed for all referrals, whereby the
manager, will only admit a new young person to Belle River House when they are satisfied that;

¢ No undue conflict and/or disruption will occur for any children or young person already living in
the home

¢ Individual safeguarding and welfare needs can be met and managed by the manager and staff
team.

This process will also consider the location of the home, and feedback from other relevant people
involved in the care of young people accommodated within the home.

Day to day management and supervision of Belle River House will be undertaken by a skilled,
experienced, and qualified staff team, who will be managed and lead by Daniel Horsley, in accordance
with the staffing structures as outlined within the homes statement of purpose.

Belle River House will have a diverse and skilled staff team in place. A positive ethos instilled upon the
staffing team from the manager and supported by the management team will be one of proactive
interventions, ensuring the young people are safeguarded to the best of our ability. It will be essential
that staff will have a thorough knowledge of the local area, thus enabling them to actively search if
necessary, during cases of absence or missing from home — contacting and informing family members
and gaining information that will aid ultimately expedite any occurrences.

Individual risk assessments and behaviour support plans will help to ensure all children and young
people’s specific needs are addressed in a person-centred way, and that appropriate staffing levels will
be in place to meet these needs, being 1:1 minimum support at Belle River House.

During the process by which the Local Planning Authority granted the providers ‘Certificate of
Lawfulness’ application, (application number P/2019/01363 the local community was given the
opportunity to raise any objections and/or concerns, as to the change of use of the domestic property,
with no such objections said to be raised at the time.

The 5ab Care Management team had completed a consultation with the residents, to consult with them
more specifically around the proposed registration of the home and to discuss arrangements whereby
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any potential issues can be shared and resolved promptly without recourse to other forms of action. It
was decided that the neighbours would like a means of contacting the management team should any
problems occur. All neighbours have been provided with a letter outlining what is expected of the home
and the staff within the home to ensure minimal disruption to all concerned, and relevant phone
numbers for contact should the neighbours ever feel the need arises.

Staffordshire LADO (Local Authority Designated Officer)

Freephone: 0800 1313 126 (Monday to Thursday, 8.30am to 5pm and Friday 8.30am to 4.30pm)
www.staffordshire.gov.uk/reportconcern

In an emergency outside office hours telephone 0845 6042 886
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Accessibility to local services

Local service

Contact details (inc email address/ links
and names)

Additional information

Tel: 01283566333

Doctors Carlton Group Practice (0.2 miles away)
Carlton St, Horninglow, Burton-on-Trent DE13 Emma Ball is Care Co
OTE Ordinator for Carlton
Tel No: 01283511387 Surgery and will be giving
weekly phone calls to
ensure all the children’s
Emma Ball — Care Manager needs are being met. The
home can also contact
Emma if we are struggling to
make appointments or
chasing up
appointments/referals.
Dentist Burton Family Dental Centre (0.4 miles away)
1 Tutbury Rd, Burton-on-Trent DE13 ONU
Tel: 01283 500083
Opticians Specsavers- 176 High St, Burton-on-Trent DE14 | (1.7 miles away)
1JF. Tel: 01283 500117
Carlton Opticians (0.1 miles away),- First Floor,
118 Calais Rd, Burton-on-Trent DE13 OUW
Tel: 01283 512066
Accident & Queens Hospital - Belvedere Rd, Burton-on- (0.4 miles away)
Emergency Trent DE13 ORB

NHS support

Horninglow Clinic
Carlton Street
Burton Upon Trent

DE13 OTF

A range of services including
CLA nurses and Disability
nurses.

Child and

Health Services
(CAMHS)

Adolescent Mental

Cross Street Clinic, Cross St, Burton-on-Trent
DE14 1EG

Tel: 01283505820

Supports children and young
people aged 0-19 (and their
families) with a wide range
of difficulties such as
emotional, intellectual
disabilities and behavioural
problems. Includes services
for children and young
people who self-injure and

www.Sabcare.com
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are admitted to the Royal
Derby Hospital

(CAMHS RISE)-young
people’s services for 16 and
17 year olds and CAMHS
learning disabilities service
for children and young
people with a learning
disability and mental health
problems.

Police-

999 for all
emergencies

Non- emergency
101

Local police station in Burton on Trent

Horninglow St, Burton upon Trent, Burton-on-
Trent DE14 1PA

Opening times 0900- 1700
(Monday - Sunday)

Main police station: Burton on Trent

Horninglow St, Burton upon Trent, Burton-on-
Trent DE14 1PA

Open 24 hours

Fire service

999 in emergency

Local fire station in Burton on Trent

Moor Street, Burton-on-Trent DE14 3SU

Main fire station
Burton on Trent

Moor Street, Burton-on-Trent DE14 3SU

Open 24 hours

Local Safeguarding
Board

For children - First Response Team
0800 1313126

via http://www.staffordshire.gov.uk/reportcon

cern.

If any concerns are raised
about a young person or
about a location this would
be directed to the duty
safeguarding manager on
duty.

Monday between 8:00am
and 5:30pm and 4:30pm on
a Friday.

Outside of these hours
contact Staffordshire County
Council’s Emergency Duty
Service on 0345 6042886.

Missing from Home

Aneel Jakhu

Notification will be sent
from the police of a missing

www.Sabcare.com
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(MFH) services

Service Coordinator (Southern & East
Staffordshire)

Catch22 Stoke-on-Trent and Staffordshire CSE
and Missing Service

Address: Thomas Boughey Centre, College
Road, Shelton, ST4 2DQ

Tel: (01782) 237106
Mob: 07843467900

e-Mail — aneel.jakhu@catch-22.org.uk

Secure e-mail — aneel.jakhu@catch22.cjsm.net

Sarah Hutchinson

Missing Person Problem Solver (Missing
Children / Care homes)

Early Intervention and Prevention Unit (EIPU)
Staffordshire Police HQ

Email:
sarah.hutchinson@staffordshire.pnn.police.uk

person in the area and Catch
22 will contact the home in
order to conduct a return
interview

Local
CSE/CCE/Trafficking
services

Catch 22

Nigel Sargeant

Thomas Boughley Childrens Centre
College Road

Stoke on Trent

ST4 2DQ

01782 237106

www.Knowaboutcse.co.uk

Offers support for young
people, parents, carers and
professionals for those at
risk of child sexual
exploitation (CSE)

Youth Offending
Services

Contact: Hazel Williamson, Head of Youth
Offending Service

Staffordshire County Council Tipping

www.Sabcare.com
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Street Stafford ST16 2DH

Hazel.williamson@staffordshire.gov.uk Phone:
01785 895313

Include any
additional service
relative to your
home

Horninglow is home to Horninglow Clinic, which
is operated by the NHS and offers mental
health support services. This clinic is located
just 0.2 miles from Belle River House, just one
street away from a pharmacy. Also, just 2.2
miles away is ‘The Child and Adolescence
Service’.

The Queens Hospital (0.5 miles away) is walking
distance from Belle River House and offers
support for a variety of health needs, including
sexual health services.

www.Sabcare.com
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Places of worship

Name

Address and Tel

Additional info

Kingdom Hall of Jehovah’s
witnhesses

Dover Rd, Burton-On-
Trent, DE13 OTD

Tel: 01283 845069

0.4 miles away

St John The Divine Parish
Church

14 Rolleston Rd, Burton-On-
Trent, DE13 0JZ

Tel: 01283 568613

0.5 miles away

The Salvation Army

New Baptist Church Derby
St, Burton-On-Trent, DE14
2LE Tel: 01283 517116

1 mile away

Makki Masjid Burton
(Mosque)

18 Victoria Cres, Burton-on-
Trent DE14 2QA

Tel: 01283 752893

1.9 miles away

Central Jamia Masjid Rizvia

228, 231 Uxbridge St, Burton-
on-Trent DE14 3LA

Tel: 01283 516900

3.4 miles away

www.Sabcare.com
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Local schools and colleges

Name Address and contact details- | Additional information
inc email address

The de Ferrers Academy St Mary's Dr, Burton-on-Trent
DE13 OLL

office@deferrers.com

Tel: 01283247700

Abbot Beyne School 13 Osborne St, Burton-on-Trent
DE15 0JL

office@abbotbeyne.staffs.sch.u
k

Tel : 01283759007

Paget High School Burton-on-Trent DE14 3EG

office@paget.staffs.sch.uk

Tel: 01283 248800

John Taylor Free School Branston Road, Burton-on-
Trent, DE13 9SA,

office@johntaylorfreeschool.co.
uk

Tel : 01283 247823.

Burton and South Town Centre Campus. Burton
Derbyshire College Town Centre Campus, Lichfield
Street, Burton on Trent,
Staffordshire DE14 3RL

enquiries@bsdc.ac.uk

Tel: 01283 494400

5ab Care
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Risk assessment and risk management

Risk calculator

Extent

1 =low risk 2 =medium risk 3 = High risk
Probability

1 = unlikely 2 = probable 3 = high probability

Times by probability and extent of harm to get overall score -456-

Examples detailed below- this needs to be relevant to the location of the home.

Risk Management Risk Score Overall risk
probability x
extent of harm

Local bridge There is a bridge 3x1
overlooking A38 overlooking the
(approximate busy A38 road

postcode: DE13 which is
ORA) approximately a 10

minute walk from
Belle River House.
This bridge could
pose increased risks
to young people
presenting in crisis
situations,
particularly where
impulsive and
unsafe/suicidal
behaviours are likely
to occur. In such
events, the young
persons individual
risk assessment,
missing from home

0333 090 6258

info@5abcare.com
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procedure and
positive behaviour
support plan should
be kept under
review and followed
closely by
supporting adults.

Busy Road- Calais
Road

Belle River House is
a somewhat
secluded and calmer
street with regards
to traffic and the
operation of motor
vehicles, though
adjacent to Belle
River House is Calais
Road, which could
pose a risk to young
people if not done
so safely.

Calais Road can be
busy at different
times of the day and
is busier during the
morning’s and
evening’s with
commuter traffic.

Staff will ensure
children and young
people are
competent to cross
the road and are
able to go out
independently.

2x1

www.Sabcare.com
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Whilst and the road
does not pose any
additional risk to
their day to day
activities. There is
also a gate fitted at
the front of the
property to offer
protection from the
busy road.

Local pubs
Risks:

Anti-social
behaviour

Crime

There is a public
house called The
Wyggeston. This is
within walking
distance of the
home and has a
beer garden. This
is a family friendly
pub that serves
food; however,
young people may
have access to left
over alcohol or
cigarette ends if
they was to visit
the pub garden
unsupervised.

If in the event that
an incident does
occur, then this will
be reported to the
local
neighbourhood
officers and the
licensing
department.

Should we feel
there is a concern
with young people
accessing the pub,
we will speak to the
landlord and ensure
that our relevant
contact details are
given. The manager
will also ensure that
we visit the
environment and
complete further
checks should this
be deemed
necessary and this
risk assessed
accordingly.

The home has an

1x2

www.Sabcare.com
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Public disorder

The local pub — as
this is a place that
serves alcohol and
has groups of
people under the
influence of
alcohol, the local
pub automatically
qualifies as a risk.

The nuisance may
increase on the
weekends, at night
or on public
holidays when
pubs tend to be
busier, but any
disturbance is
envisaged to be
only customers
walking home at
the end of the
night.

At these times the
young person will
already be in bed
or be encouraged
to engage with off-
site activities or

family time away

outdoor light at the
back and the front
of the house,
providing light when
staff and young
people are exiting
and returning to the
home.

The back gate of the
home is locked in
the evening and this
cannot be opened
externally. As well
as the gate at the
front of the house
being a visible and
physical obstacle for
anyone travelling
out of the house.

www.Sabcare.com
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from the home.

Local shops

Risks:

CSE

Anti-social
behaviour

Drugs and alcohol

County Lines

Such venues have
been identified
where grooming
and exploitation
may occur.

Local shops are
also areas where
anti-social
behaviour can
occur.

The independent
shops and
takeaways close
early evening and
do not create an
area where gangs
or groups of

The local shops
include a premium,
Co-Op and Asda
superstore nearby
with CCTV and
security 24 hours.

Children or young
people will be
supported to have
an understanding
and awareness of
CSE and grooming,
however, they are
identified as
vulnerable to these
risks.

Whilst maintaining a
balance of
encouraging
independence and
managing this risk,
the young person
(where deemed
essential) will have
staff company and
supervision if they
are going to the
shop or to a take-
away.

2x1

www.Sabcare.com
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youths gravitate

The local
community centre
and children’s
centre

Whilst maintaining
a balance of
encouraging
independence and
managing this risk,
the staff will
dynamically risk
assess before
agreeing for young
people to visit the
centre. Team
members may
decide that they
will accompany
young people. The
centre also has
CCTV installed.

2x1

We have these
homes in the
surrounding area:

e Acorn house
and Oak

is part of
the Haven
Care Group

Lodge which

Potentially young
people could
become involved
in with each
other’s
challenging
behaviours.

The manager will
if necessary, make
contact with the
service to share
contact details
and any identified
concerns.

2x1

The hospital is
close to the home
with only a 0.4m

All staff are to be
aware that if a
child were to go
missing, they must

2x1

www.Sabcare.com
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distance. This
could pose a risk
for young people
frequently visiting
the hospital and
also gives a large
area that young
people can go to if
they have risks of
approaching
strangers.

ensure that we go
to the hospital as
part of our search
checks. Staff must
speak to the
security on site to
give clear
descriptions and
give our contact
details

We are to
consider our
referrals to ensure
that it is
appropriate for
the young person
to be placed so
close to a hospital
as for some young
people this could
be a trigger for
behaviours such
as self-injury.

We have a canal
that is
approximately a
15-minute walk
from Belle River
House. This gives
a risk of drowning
for young people
and also the
lighting is poor
during evening
times.

Should a young
person go missing,
the staff will be
expected to safely
search this area.
The manager will
need to be aware
of this risk when
considering a
young person’s
referral for the
home.

Work is also to be
doneinan
educational way
with the children
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about the risks of
the canal if this is
being accessed.
Staff are not to
take walks with
the young people
near the canal if it
is getting dark.

Neighbour living at
57 Foston Avenue

The male
neighbour living
next door at
number 57 was
consulted prior to
the opening of
Belle River House.
He shared some
negative views of
children’s homes
and living next
door to one. The
neighbour has
knocked on our
door on a number
of occasions to
grumble about
people parking
over his side of
the curb and also
about noise of
banging doors and
young people
shouting (excitedly
whilst playing on
the Playstation).

All adults to
ensure that
enough space is
provided for the
neighbour to park
his vehicles. If
required, adults
may need to park
at the top of the

1x1
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road.

Should the
neighbour visit the
home to grumble
about anything
such as noise or
parking, adults
should calmly
speak with him
and address the
situation where
possible. Offer the
neighbour to
speak to the home
manager if

necessary.

Consultation with local services

Date Local Type of Comments/ | Actions
service communication | Feedback
20.11.20 PCSO Julia Face: face visit at PCSO’s took a | Location risk
Wells the home tour of the assessment
home. Shared | reviewed/ no
information changes
of local issues | required
including
recent theft
at alocal
shop
24.08.21 Staffordshir | Email sent to Julia Wells N/A
e Police Staffordshire (local PCSO)
police (via contact | has arranged
us page) offering to visit Belle
introductions and River House
review of location | on
risk assessment
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document. 20.09.2021.
30.08.21 Paul Face-to-face Paul This was

(neighbour expressed raised as a

at number concerns of complaint

57) loud banging | (although not
coming from | intended as
the doors such by Paul
slamming at initially). A
Belle River check of the
House. premises was

completed to
identify door
banging. This
was being
caused due to
fire doors
being
required
within the
home and
louder
banging
occurred
during
summer
months when
windows
were open.
Measures
were then
putin place
to reduce the
banging
noise.
Feedback was
then provided
to Paul, who
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subsequently
seemed
reassured and
satisfied.
30.08.21 PCSO Julia Face-to-face visit Julia Wells Location risk
Wells at the home (local PCSO) assessment
has arranged | updated. Risk
to visit Belle score
River House updated for
on local pub, as
20.09.2021. no issues
have been
20.09.21 Julia Wells presented
visited the .
and Julia
home. She .
confirmed
and Dan that they
discussed the
have no
young people issues.
and how they
were getting
on at Belle
River House.
Dan and Julia
discussed
local risks,
though Julia
felt that this
risk
assessment
covered all
risks in detail
and had
nothing
further to
add. Julia
shared the
details for
Sarah
S5ab Care
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Hutchingson
(Missing
Person
Problem
Solver for
Missing
Children and
Care Homes).
Julia also
shared the
Philenoma
protocol
forms with
Dan to
complete on
behalf of the
young
people.

21.10.21

PCSO Adam
Evans

Email

Adam
emailed to
introduce
himself.
Adam shared
information
around our
current
policing
team.

Document
updated to
record
current

policing team.

04.12.21

PCSO Adam
Evans

Email

Document
shared with
Adam Evans.

02.03.22

Linda
Hancock
(Staffordshir
e LADO)

Email

Dan emailed
Linda to
query if Belle
River House
have a

Location Risk
Assessment

Updated with
LADO contact
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designated
LADO. Linda
confirmed
that
Staffordshire
LADO is not
area based
and therefore
thereis no
designated
LADO.

details

19.07.22

Sarah
Hutchinson

Email

Philomena
protocol
emailed
regarding
new young
person and
update given

14.08.22

Adam Evans

PCSO

Email

Email sent
requesting a
visit and to
introduce
Adam to the
young people
residing at the
home

10.08.22

Craig
Bullock

Email

Email sent to
Sarah
Hutchinson to
arrange a visit
to the home,
details given
about new
PCSO in the
area called
Leon Worden.

Details of
new PCSO
added to
location risk
assessment.
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29.11.22 Leon Email Email Visit arranged
Worden correspondenc | and recorded
etoarrangea | gn calendar
PCSO visit to the
home.
1.12.22 Leon Face to face visit to | PCSO Leon Shared
Worden the home. visited the contact
home, spoke details with
with Dan and him and
the adults as
PCSO encouraged
well as regular
introducing g
himself to LP, er?gag(‘ament
MO and NE. with him.
24.12.2022 | Leon Face to face visit to | PCSO Leon Shared info
Worden the home. visited to wish | regarding
everyone Christmas
happy plans
PCSO Christmas and especially MO
check ..
visit home.
everyone was
Leon was
ok.
already aware
of this
26.01.2023 | Dan Horsley | Burton Police Dan attended | Discussed the
met with station a providers local risks.
the Police meeting
Force
08.03.2023 | Leon Face to Face visit PCSO Leon All Philomena
Worden to the home visited the documents
home to were updated
PCSO enfquire about | o4 cent to
Philomena Leon by the
Protocols and
. end of the
if they had 4
received ay:
update
documents
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26.03.2023 | Leon Face to face visit in | Came to visit None
Worden the home. LP, however he
was not home
and MO did
not wish to
engage with
him

Annex 1

The management team from 5ab Care have spoken with the both the neighbours, including the houses
next to the neighbours, to consult and provide information on Belle River House.

5ab Care have given contact details for both the manager and the director, so that the neighbours have
someone available for any queries they may have.

The manager has spoken to a neighbour opposite the home, who raised a concern regarding parking,
the manager has reassured the neighbour that the home will be very mindful of this and take all
reasonable steps to avoid parking becoming an issue.
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