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This Booklet is your personal copy for you to keep.  

It explains the rules and procedures that we use to keep you safe  

and well in our home. Please keep it in a safe place 
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Welcome to River Lea House 
Hi, and welcome to River Lea House.  

 

 
 

Welcome to River Lea House, thank you for coming to live with us. The adults at 

River Lea House are here to look after you.  

 

This booklet has been designed to help you settle in, explain what 

we expect from you, and the rights that you have as a young 

person being “looked after”. If when you have read this, you have 

any questions or worries, just ask us. 

 

 

 

This book belongs to:  



 

 

 

 

 

 

We do understand that you may be feeling worried about coming to live here. 

Everyone is new at first, so the other young people can relate to your feelings. 

We know that these feelings can include being:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is a home where you can feel safe, cared for, and listened to by all the 

adults around you.  

  

 

 

 

 

 

 

Upset Hurt Scared 

Anxious Nervous Angry 



 

 

 

 

 

 

 

Your new home: 
River Lea looks can look after up to three young people. 

This is what it looks like: 

 

 

 

 

 

  

 

                                                                                                 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Your own 

bedroom 
Shared bathroom A sensory room 

An open plan kitchen, 

dining and living room 

area. 

Garden 



 

 

 

 

 

Will I have my own bedroom 
 

All young people have their own room. 

Privacy and Security 

• Adults will knock before they enter, 

unless an emergency 

• You may enter each others room with 

permission  

• If there is a concern adults may go into your room 

without permission, for example a health and safety matter  

 

 

 

Can I personalise my room?  

Yes, your room is your space, you can decorate this however you wish to and 

bring all your personal belongings.  

 

What posters can I put up?  

Of course, posters may be put up however they need to be age suitable.  

                      

 



 

 

 

 

 

 

What time will I have to go to bed 

and get up? 
You will be expected to go to your room to wind down between 8:30-10:30pm 

depending on your age and whether it is a weekend, or you have school the 

next day. 

 

 

 

 

 

 

 

 

 

We will agree on a time for you to be woken up in the mornings to make sure 

you are ready in time for school. You may have a lay in on the weekend or 

school holidays if you wish to do so.  

 

              

 

 

 

 



 

 

 

 

 

 

What pocket money do I get? 
All young people that we look after get pocket money. The amount you receive 

will depend on your age. 

 

You will receive various allowances:    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pocket money     

up to £10 per 

week depending 

upon age. 

Opportunities to 

earn extra money 

by doing chores 

and helping out 

aro 



 

 

 

 

 

 

Personal hygiene & cleaning of your 

room 
 

Hygiene is important and we expect you to have at least one bath or shower 

every day as well as clean your teeth twice a day and change your clothes 

daily.   

 

 

 

       

 

 

 

 

 

The adults will help you learn how to wash, iron, and take care of your clothes. 

 

                                          

  



 

 

 

 

 

 

 

Every Saturday you will be expected to carry out a clean of your room and 

change your bedding. Tidying your room contributes towards your pocket 

money allowance. 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

Can I use my mobile phone? 
 

Yes, you can bring your mobile phone into 

the home with you, you have the right to calls 

friends and family. 

 

If we are worried about your phone safety, 

we may need to put a plan in place in order 

to keep you safe. 

 

At night you will be asked to hand your 

phone in.  

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

Key workers 
 

When you arrive at the home you will be given a key worker. All adults will be 

there to listen and support you with things that may be bothering you and try 

and overcome them. 

Your key worker will 

• Register you for the doctors and dentist 

• Book and support medical appointments  

• Talk with your social worker and family  

 

 

 

 

 

 

 

 

  



 

 

 

 

 

Fire drills & alarms 
 

We all want to live in a safe environment so if you discover a fire there are some 

rules, which we all have to obey: 

• If you see a fire, leave and close the door. 

 

• Do not attempt to put the fire out.  

 

• Make sure you inform adults. 

 

• Do not stop to collect anything. 

 

• Evacuate the building straight away. 

 

• Go to the fire assembly point, it is at the end of the road. 

 

We will test the fire alarms every week on a Monday. 

 

Adults will tell you when a fire test is being done.  

 

 

 

  



 

 

 

 

 

If you hear the alarm and adults have not told you that they are testing the 

alarm you will need to leave the home and adults will make sure that you are 

safe. 

 

We have practice fire drill twice a year where we must evacuate everyone 

from the building and perform what we would do if it was a real fire.  

 

       

 

 

 

  



 

 

 

 

 

Mealtimes 
 

We usually have dinner around 6pm, however, if you’re hungry and would like a 

snack between meals just ask the adults.  

 

We promote a healthy balanced diet, and we try and encourage young people 

to try new food as well as enjoying the foods that they’re used to. If there are 

certain foods that you don’t like tell the adults. 

 

You will be encouraged to help plan the menu for the week, if you require a 

different diet for any reason, will be supportive of this.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

Am I allowed out on my own? 
 

 

 

 

 

 

 

 

 

When you first arrive at River Lea House we will need to build a relationship, at 

the start you will be required to go out with an adult, unless stated differently in 

your care plan. 

Once we and you are confident that you can be responsible and safe being in 

the community without an adult, we will help you to develop your 

independence and have time away from the home.    

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

Do I have to go to school? 
 

 

Yes, all young people who live here go to school or college. If you are not in 

school or college when you arrive then we will support you with learning here at 

the home, until a school placement has been found for you.  

 

Do I have to wear a school uniform?  

If you attend a school, you will be expected to wear uniform.  

 

 



 

 

 

 

 

 

What happens if I break the rules? 
 

 

 

 

 

 

 

 

 

 

 

 

Consequences 

These can include: 

• Contributing/Paying for the damage of an item  

• Loss of phone/ tablet/ laptop time 

• Trips being cancelled or rearranged. 

• Car ban  

We are always open for discussion, if you do not feel like the consequence is 

not reasonable. Adults will be happy to support you in earning back what you 

lost. 

If you are not happy you can speak to the manager, social worker or make a 

complaint and adults will help you with this.  

 

 

 

If there is unacceptable behaviour, then you 

will be treated fairly and individually.  

If rules are broken, appropriate 

consequences will be given. We also 

recognise good behaviour that will be 

rewarded.  

If your behaviour becomes threatening or 

physically violent towards yourself or others, 

restraint may be used as a last resort.  



 

 

 

 

 

Room searches  

Whilst we respect your rights to privacy and dignity, if we are concerned that 

you may have something in your room that is illegal or could pose a danger to 

yourself or others, then we will conduct a search of your room to find and 

remove the item.  

We have a zero tolerance policy on drug use and illegal substances. If illegal 

substances are found, we will need to share this information with others to 

ensure you are kept safe and get the help you need. 

Unless in extreme circumstances, you will always be made aware of this and 

may be present during the search. Two adults will carry out all room searches, 

and you will be expected to co-operate.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Can I use the internet? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yes – but with restrictions! The home has 

Wi-Fi and you can have access to it in 

line with our safeguarding children 

policies which have been designed with 

your safety in mind. 

 

All internet access is provided in line with 

your individual care planning 

agreements and risks.  

 



 

 

 

 

Can I participate in activities? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yes – we encourage you to keep active and entertained! 

You will be supported to do all activities within the home (e.g. board 

games, baking and crafts) and in the community (e.g. going to the 

cinema, the park and swimming) 

 

YOU can choose what activities you wish to do. 

 



 

 

 

 

Bullying 
 

We do not tolerate any form of bullying 

at our home.  

Bullying can be either physical or verbal. 

If you feel that you are being bullied, 

then you should tell an adult who will 

help you deal with the situation. 

If you are struggling with your peers, 

Adults will listen and help you to learn 

new and better ways of coping with your 

feelings, change your behaviour, and 

become a better person! 

 

  



 

 

 

 

 

What is bullying? 

Different ways in which someone can bully or be bullied: 

• PHYSICAL - pushing, poking, kicking, hitting, biting, pinching etc. 

 

• VERBAL - name calling, sarcasm, spreading rumours, threats, teasing, 

belittling. 

 

• EMOTIONAL - isolating others, tormenting, hiding books, threatening gestures, 

ridicule, humiliation, intimidation, excluding, manipulation, and coercion. 

 

• SEXUAL - unwanted physical contact, inappropriate touching, abusive 

comments, homophobic abuse, exposure to inappropriate films etc. 

 

• ONLINE/CYBER - posting on social media, sharing photos, sending nasty text 

messages, social exclusion. If someone makes you feel uncomfortable or 

upset online, talk to an adult you can trust, such as the adults, a relative or a 

teacher. 

 

• INDIRECT - can include the exploitation of individuals. 

 

Bullying helplines 

It may not always be easy for you to talk to the adults around you about 

bullying, so we have included some numbers and websites you can talk to in 

confidence. 

CHILDLINE: Childline is the UK's confidential, free helpline for children and 

young people. CALL: 0800 1111 

EACH: EACH has a freephone Helpline for children experiencing 

homophobic, biphobic or transphobic bullying or harassment: CALL: 0808 

1000 143 

 

 

 

 

 

 



 

 

 

 

 

Advocates 

• An advocate is someone who does not work for the company. They 

provide support for you. 

 

• Advocates help you access information you need and can go with you 

to meetings or interviews in a supportive role. The advocate can write 

letters on your behalf or speak for you in situations where you don't feel 

able yourself. 

 

• Advocates will spend time to get to know your views and wishes- 

working closely to the ‘Advocacy code of practice’. 

 

• Your placing authority will assign you to an advocate if you would like 

one. 

 

 

  



 

 

 

 

 

Your Charter of Rights 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

As a young person at River Lea House you  

have the following rights: 
 

1. The Right to have your personal dignity respected. 

2. The Right to be treated as an individual who is loved and valued.  

3. The Right to have your cultural, ethnic and religious needs 

accepted and respected. 

4. The Right to have your emotional and spiritual needs accepted and 

respected. 

5. The Right to personal independence, personal choice and to take 

responsibility for your actions. 

6. The Right to receive care appropriate to your needs from adults 

who are experienced in childcare. 

7. The Right to develop and maintain social contacts and interests. 

8. The Right to have access to your personal records. 

9. The Right to participate as fully as possible in the writing of your own 

care plan before and during your stay. 

10. The Right to have, and to participate in, regular reviews of 

individual circumstances, and to have an advocate or advisor 

present. 

11. The Right to participate in the making of decisions about daily living 

arrangements within the Home. 

12.The Right to have access to a formal complaints’ procedure. 



 

 

 

 

 

 

How to make a complaint 
 

 

Every young person has the right to be listened to, and here at the home we 

believe that it is important that when a young person is unhappy, they talk 

about it and explain what they would like to happen.  

 

1. First speak to the adults in the home. They will try to resolve the issue 

with you. 

2. You can also speak directly to the manager or contact Bally Kumari. 

The adults caring for you will give you her telephone number and email 

address. 

3. We can also help you to complain to your local authority if you want to 

 

We feel it important for you to understand that at no time will you be treated 

unfairly for making a complaint. 

 

 



 

 

 

 

 

 

 

The Adults  
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Tad 

Bridie Katie 

Nikki 
Lauren Nadine 

Zoe 

Tom Ann 



 

 

 

 

Useful Contacts & Numbers 
 

Ofsted (Children’s Service Regulator) 

Ofsted, Piccadilly Gate, Store Street, MANCHESTER, M1 2WD 

Tel: 0300-123-1231 

enquiries@ofsted.gov.uk    

www.ofsted.gov.uk   

 

You can also contact: 

The Children’s Commissioner for England 

Rachel de Souza 

Childrens Commissioner, Ofsted Aviation 

Commissioner, 125 Kingsway, London, WC2B 

6SE. 

https://www.childrenscommissioner.gov.uk/about-us/contact/ 

 

Other useful contacts: 

Child Line:    0800-1111 

Children in Care:   0800-884444   

The Children’s Society:  0800-015-2582 

NSPCC Helpline    0800-800-500 

Anti-Bullying    0207-378-1446 

Frank Drug Helpline   0800 77 66 00 

 

Your IRO (Independent 

Reviewing Officer) is: 

 

He or she can be 

contacted at: 

 

 

https://www.childline.org.uk/
http://www.childline.org.uk/
https://www.childrenscommissioner.gov.uk/about-us/contact/

